Delta Dental — Frequently Asked Questions (FAQ)

Delta Dental — YacTo 3agaBaeMsble Bonpochkl (FAQ)

1. When will I receive my enrollment package and
what will it include?

You will receive your enrollment package upon completion
of enrollment and payment of applicable
premiums/enroliment fees, or a few days prior to the
selected effective date. The enrollment package will
include your Certificate of Coverage and I.D. cards and is
sent via email from noreply@morganwhite.com.

2. What is the deadline for enrollment?

There is no deadline to enroll. Applications submitted by
the 20th of the month can become effective on the 1st of
the following month. Any applications received after the
20th can become effective on the 1st of the second
month.

3. Is there a waiting period?

12 month - Ortho.

4. When will my first payment be taken?

The one-time non-refundable enrollment fee, plus your
first month’s premium, is due at time of enrollment.
Banking/Savings account — Please allow up to 3 business
days to process. Credit/Debit Card - Will be taken
immediately.

5. When will | receive a billing statement?

Payments are automatically deducted from the credit card
or bank account supplied at enroliment on the 18th of
every month for the month ahead. We do not send out
paper billing statements.

6. Can | change my draft date?

Yes. If you have a current, active policy, you can select a
draft date in the client portal from the 1st to the 20th of the
month.

1. Korga s nony4yy nakert 00KYMEeHTOB nocJse
ochopMsIEHUs U YTO B HEro BXoauT?

Bbl nony4ynTe nakeT JOKYMEHTOB rocye
3aBepLUueHns oopMaeHns n onaaTbl NPUMEHUMbIX
NpPeMunin/B3HOCOB 3a permcTpaunio nmbo 3a
HECKOJIbKO AHEN A0 BbibpaHHOM faThbl HavYana
hencteud. MNMakeT BkYaeT CepTudukaT
MOKPbLITNA N CTpaxoBble ID-KapTbl 1 OTNpaBnseTCs
Nno 3JIEKTPOHHOM NoYTe C agpeca
noreply@morganwhite.com.

2. ECTb in KpaMHM#A CPOK NoJayYm 3aABKU
(enrollment deadline)?

KpanHero cpoka HeT. 3asBKW, nogaHHble o 20-ro
4yucaa Mecsiua, MOryT BCTYNMUTb B CUJy € 1-ro
4yucna cnepyllwero Mecsua. 3asasku nocne 20-ro
4yucsia MOryT BCTYNUTb B CMAY C 1-ro Yyncna vyepes
MecsL, (co 2-ro cnepyowero mecsaua).

3. EcTb 1n nepuopn oXxupaHua?

12 mecsaueB — opToaoHTUsa (Ortho).

4. Korpa bypeTt cnucaH nepBbin njaTex?

EonHoBpeMeHHbI HEBO3BPaTHbLIN B3HOC 3a
perncTpauuto + NnpeMus 3a nepsbii MecsLy
onJlavymMBaloTCA NMpu oPopMIIEHNN.
BaHkoBckun/cbeperaTesnbHbIn cHeT — 0bpaboTka
0o 3 paboynx gHen. KpegntHasa/nebetoBas kapTa
— CMncaHmne cpasy.

5. Korpa 8 nonyuyy nsaTe>XXHylo KBUTaHLUIO
(billing statement)?

MnaTe)xn aBTOMaTUYECKN CnncbiBatoTcs 18-ro
4YMcCia KaXkgoro mecsaua (3a cnepywowmm mecsu)
KapTbl UM BaHKOBCKOro cYeTa, YyKa3aHHOro npu
odopMneHnn. byMa>kHble KBUTAHLMN He
oTnpaBnsAlTCA.

6. Mory nm A usMeHuTb paTty cnucaHusa (draft
date)?

Oa. Ecnn nonnc akTUBEH, Bbl MOXXeTe BbliOpaTb
[aTy cnMcaHusa B KJIMEHTCKOM nopTtane — ¢ 1-ro
no 20-e yncso mecsua.



7. Who do | call for billing questions?

Call Morgan White Group at 1-877-759-5726.

8. Who do | call for eligibility and benefits?

Contact the insurance carrier, Delta Dental, at
1-877-759-5726.

9. What should | expect to see on my Bank/Credit
Card Statement for my premium payments?

Insurance 8888593795 will appear on your statement as a
description of the charge for your premiums.

10. What if | need to make changes to my coverage
(example: add or remove a dependent/spouse)?

Call Morgan White, the administrator for the plan, at
1-877-759-5726 or log into the Client Portal at
my.mwadmin.com. You may also email your request to
individualchanges@morganwhite.com or fax your request
to (601) 956-3795. Please allow 3-5 business days for
processing.

11. Will | receive arenewal notice?

No. Once enrolled, the plan will continue unless you send
a cancellation notice. All cancellations require a 30-day
notice via email to individualchanges@morganwhite.com
or by fax to (601) 956-3795. You can also cancel your
coverage by logging onto your client portal at
my.mwadmin.com.

12. Will I be able to cancel the dental plan after | have
enrolled?

Yes. Your coverage may be cancelled with a 30-day
notice. All cancellations require a 30-day notice via email
to individualchanges@morganwhite.com or by fax to (601)
956-3795. You may also contact Morgan White Group
customer service at 1-877-759-5726 to process the
request. You can also cancel your coverage by logging
onto your client portal at my.mwadmin.com.

7. Kyna 3BOHUTH MO BONpocam onsaThbl
(billing)?

3BoHUTe B Morgan White Group: 1-877-759-5726.

8. Kyna 3BOHMTb MO BONpocaM npasa Ha
yuyacTtue u nbrot/nokpbitusa (benefits)?

CBaXxuTechb Co cTpaxoBon komnaHmen Delta
Dental: 1-877-759-5726.

9. Kak byper BbirnapeTb CNUCaHue B
0aHKOBCKOM BbINUCKE/NO KapTe?

B Bbinuncke byneT oTobpakaTbca: Insurance
8888593795 (onncaHue cnucaHmna nNpeMumn).

10. YTo penaTb, €CJZIN HY)KHO USMEHUTHb
nokpbiTue (B06aBUTL/yAanuTh
uXXxpuseHua/cynpyra)?

Mo3soHMTe B Morgan White (agMunHucTpaTop
nnaHa): 1-877-759-5726 nnuv 3angmte B nopTan
KnMeHTa: my.mwadmin.com. Tak)xe MO>XHO
OTNpaBuTb 3anpoc Ha email
individualchanges@morganwhite.com nnu dakc
(601) 956-3795. ObpaboTka 3aHUMaeT 3-5
paboynx oHen.

11. ByneT nu yBeaoMJsieHue o nponsieHuun?

HeT. Mocne ohopmneHus nnaH byneTt
OeNcTBOBaTb AaJiblue, MOKa Bbl HE OTNpaBuTe
3anpoc Ha oTMeHy. [lna oTMeHbl TpebyeTcsa
yBegomneHune 3a 30 gHen: email
individualchanges@morganwhite.com nnu dakc
(601) 956-3795. Tak>Xxe MOXXHO OTMEHUTbL Yepes
noptan my.mwadmin.com.

12. MO>XHO Zim OTMEHUTb NJi1aH nocnae
ocdopMmneHuna?

Ha. NoKpbITVe MOXKHO OTMEHUTbL C YBeAOMJIeHNneM
3a 30 gHen: email
individualchanges@morganwhite.com nnu dakc
(601) 956-3795. Tak>xe MOXXHO 06paTUTLCA B
Morgan White Group: 1-877-759-5726 nnu
OTMEeHUTb Yepes nopTas my.mwadmin.com.



13. How do | update or change my payment method
and review my payment history?

For an immediate update or change to an existing policy,
log into your client portal at my.mwadmin.com 24 hours a
day/7 days a week. You may also email your request to
individualchanges@morganwhite.com or fax your request
to (601) 956-3795. If you have multiple plans, please
specify which plan(s) you would like to update or change.
Please allow 3-5 business days for processing.

Agent / Advisor

Julia Barinova, MBA — Insurance Advisor/Broker
Life Insurance, Living Benefits, Disability & Long Term
Care Insurance,

Dental/Vision/Group Benefits

Phone: (917) 725-0435

Email: Julia@juliabarinova.com

Web: juliabarinova.com

Dental site: dental.juliabarinova.com

13. Kak u3aMeHUTb cnocoO onJiaTbl U
NMOCMOTPETb UCTOPMUIO NNaTeXxen?

YT106bl 6LICTPO N3MEHUTL CNOCOb onnaThl, 3aNanTe
B nopTan knmeHTa my.mwadmin.com (24/7).
Tak>Xe MO>XHO OTMpaBUTb 3anpoc Ha email
individualchanges@morganwhite.com vnnn gakc
(601) 956-3795. Ecam y BaC HECKOJIbKO MJ1aHOB,
YKaKute Kakme nmeHHo. ObpaboTka 3aHMMaeT
3-5 pabo4ynx gHen.

AreHT / KOHCYIbTaHT

KOnna bapuHoBa, MBA — cTpaxoson
KOHCY/IbTaHT/Bpokep

CtpaxoBaHue xu3Hun, Living Benefits, Disability n
Long Term Care,

Dental/Vision/Group Benefits

TenecdoH: (917) 725-0435

Email: Julia@juliabarinova.com

CawuT: juliabarinova.com

Dental canT: dental.juliabarinova.com



